Privacy Policy

Last updated: March 17, 2026

This Privacy Policy explains how TaskSplit (“TaskSplit”, “we”, “us”, or “our”) collects, uses,
processes, stores, shares, transfers, retains, and protects personal data when individuals
access or use our website, applications, artificial intelligence assistant (“Plit”), subscription
services, productivity tools, integrations, customer support channels, beta features,
experimental functionality, and any related services (collectively the “Service”).

TaskSplit is established in the Slovak Republic (European Union) and processes personal
data primarily in accordance with Regulation (EU) 2016/679 (GDPR) and applicable national
data protection legislation.

By using the Service, you acknowledge that you have read and understood this Privacy Policy.

1. Identity of the Data Controller
The data controller responsible for personal data processing is: TaskSplit

Email: tasksplit.info@gmail.com

TaskSplit may designate additional operational privacy contacts where necessary.

2. Scope of This Policy

This Privacy Policy applies to:

Website visitors

Registered users

Organizational customers

Subscribers to paid plans

Users interacting with Al features

Individuals contacting support

Individuals whose personal data may appear in User Content

This Policy does not apply to third-party services or platforms not operated by TaskSplit.

3. Key Definitions

Personal Data

Any information relating to an identified or identifiable natural person.

User Content

Tasks, notes, attachments, workflows, collaboration data, Al prompts, Al outputs, and any
information entered or generated within the Service.

Al Inputs

Information submitted to artificial intelligence systems.

Al Outputs

Algorithmically generated responses, suggestions, or task breakdown structures.

4. Roles in Data Processing (Controller vs Processor)
TaskSplit acts as Data Controller when processing:


mailto:tasksplit.info@gmail.com

Account registration data
Subscription and billing administration
Platform security monitoring
Fraud and abuse prevention
Legal compliance records
e Operational analytics required for system performance
TaskSplit may act as Data Processor when users or organizations store or manage User
Content containing personal data of third parties.
In such cases:
e The user or organization remains responsible for lawful processing
e TaskSplit processes such data solely to provide the Service
e Users must ensure they have the right to upload such data

5. Categories of Personal Data Collected

5.1 Account Information
When creating an account, we may collect:
e First name
Last name
Email address
Login credentials
Account identifiers
5.2 Subscription and Billing Information
Payments are processed through third-party providers such as Stripe or LemonSqueezy.
TaskSplit does not store full payment card details.
We may receive:
e Subscription status
e Transaction identifiers
e Billing country
e Payment confirmation metadata
5.3 Usage and Activity Data
We collect interaction data including:
Tasks created and structures
Feature usage statistics
Plan usage indicators
Session timestamps
System diagnostic logs
5.4 Artificial Intelligence Interaction Data (Plit)
When using Plit:
e Prompts and contextual task descriptions may be processed
e Outputs are generated algorithmically
e Usage metrics may be monitored
Users should not submit sensitive personal data, including health data, financial credentials,
biometric identifiers, or government IDs.



For clarity:

“Unlimited” Plit usage means a fair-use technical limit of 300 questions per user per day.
TaskSplit reserves the right to enforce technical safeguards to maintain platform stability.

5.5 Technical and Device Data

Automatically collected data may include:

IP address

e Browser type

e Device configuration
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Operating system
Log metadata
5.6 Communication Data
If you contact us, we may store:
e Contact details
e Message content
e Support interaction history

6. Legal Bases for Processing

Personal data is processed under the following legal bases:

Contractual necessity

Providing the Service and managing accounts.

Legitimate interests

Ensuring security, preventing fraud, improving performance, maintaining service stability.
Consent

Marketing communications and optional analytics tracking.

Legal obligations

Tax, accounting, and regulatory requirements.

7. Purpose of Processing

We use personal data to:
Operate and provide TaskSplit services
Deliver Al-powered productivity features
Enforce plan limits and fair usage
Improve system reliability
Prevent misuse or unauthorized activity
Provide customer support
Send transactional service communications
e Send marketing updates where legally permitted
TaskSplit does not sell personal data.

8. Artificial Intelligence Transparency and Risk Allocation

Al outputs:
e Are probabilistic and may contain inaccuracies



e Do not constitute professional advice

e Must be independently verified
TaskSplit does not guarantee productivity outcomes, business success, or decision
accuracy resulting from Al usage.
TaskSplit does not perform automated decision-making producing legal or similarly
significant effects.
Al inputs may be temporarily stored for:

e Security monitoring

e Abuse prevention

e System performance optimization

9. Experimental and Beta Features

From time to time, TaskSplit may provide:

e Beta features

e Experimental Al tools

e Early-stage productivity modules
Such features may:

e Change functionality

e Have reduced stability

e Be modified or discontinued
Participation in such features is voluntary.

10. Data Sharing

Personal data may be shared with:
e Payment processors
Hosting providers
e Al infrastructure providers
e Analytics services
e Legal authorities where required
All processors must implement appropriate safeguards.

11. International Data Transfers

Where personal data is transferred outside the EEA, TaskSplit may rely on:
e Standard Contractual Clauses
e Adequacy decisions such as the EU-US Data Privacy Framework
e Other lawful safeguards

Users may request additional transfer information.

12. Data Retention

Personal data is retained:
e While accounts remain active
e As necessary to provide services



e To comply with legal obligations
e To resolve disputes and enforce agreements
Certain financial records may be retained for statutory periods.

13. Security Measures

We implement:
e Encrypted data transmission
e Access controls
e Monitoring systems
e Incident response procedures
No digital system can guarantee absolute security.

14. Data Breach Handling

If a personal data breach presents risk to individuals, TaskSplit may:
e Notify supervisory authorities
e Inform affected users

in accordance with legal obligations.

15. User Rights

Users in the European Economic Area may have rights to:
Access personal data

Correct inaccuracies

Request deletion

Restrict processing

Object to processing

Request portability

16. Cookies and Tracking

We use essential cookies required for platform functionality.

Non-essential cookies may require consent and may include analytics or marketing
technologies.

Detailed information may be provided in a separate Cookie Notice.

17. Children’s Privacy

TaskSplit is not intended for individuals under 16 without parental authorization.
We do not knowingly collect children’s personal data unlawfully.

18. Account Deletion

Users may request deletion at any time.
After deletion:



e Access is terminated
e Personal data is erased or anonymized
e Certain legal records may be retained

19. Service Availability and Limitation Context

Users acknowledge that:

e Digital services may experience interruptions

e Al systems may produce unexpected outputs

e Productivity tools cannot guarantee specific results
TaskSplit provides technological infrastructure and does not guarantee business outcomes or
performance improvements.

20. Changes to This Policy

We may update this Privacy Policy periodically.
Continued use of the Service after updates constitutes acknowledgment of revised terms.

21. Contact

Privacy inquiries:
tasksplit.info@gmail.com
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